The mat study: global insight into the medication administration process.
An important aspect of global patient safety that has recently become a focal topic is preventing adverse drug events. As many as 7,000 patients die every year as a result of medication errors. (1) According to Bates, Spell, & Cullen, adverse drug events can cost up to an average of $8.4 million per year in a 700 bed hospital, not including injury to patient or malpractice costs. (2) Errors can occur throughout the process of ordering a medicine, dispensing, retrieving, and administrating process. Safety measures have been implemented for physicians prescribing medication and pharmacists dispensing medication through MARs and CPOE. However, there is no safety net for nursing. Bar coding can offer that safety net and allow the nurse to verify "the five rights" of medication administration electronically. However, prior to implementation of a bar coding medication system (BCMA), it is important for an institution to gain full understanding of its current nursing work flow during the medication administration process.